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Grievance Procedure
*We have implemented a complaint platform through our company website  

STEP 1
*Grievances can be submitted to https://mediluxoil.com/ or in writing to MEDILUX OILS & FATS SDN BHD 
Lot 17, Jalan Singgah, South Port, 42000 Port Klang.
Attention: Sustainability Department (Grievance Coordinator)

STEP 2
1. Grievance received
· Internal information: reports from MEDILUX  staff who become aware of grievance allegations at MEDILUX suppliers
· External stakeholders: Campaigns, direct engagement/reporting, partner intel







STEP 3
2. Initial grievance review
· Traceability data review to understand which Tier 1 suppliers have links to grievance
· Review validity, priority, & severity of complaint by using “Criteria for initial review”
· Seek further information from relevant Tier 1 supplier
· Seek further information from complaint
If further action needed, continue to next step.










STEP 4
3. Tier 1 Suppliers engagement
· Direct engagement with Tier 1 supplier on: Grievance exposure, action plans to address issue, expectations
· Agreement on mechanism and timeliness for follow up with supplier



	


STEP 5
4. Monitor progress
· Regular communication with supplier to capture progress updates
· Using set criteria assessing “good progress”
If sufficient progress not made, continue to next step.






	STEP 6
5. Determine action, if necessary
· MEDILUX to take appropriate action with Tier 1 supplier should progress on action plan not be systematically demonstrated.




